Frequently Asked Questions about Taking Care of Business: Summer Support Sessions
Can | come to any session?
Yes, please sign up for the session that works best with your schedule.

What can | expect during the two-hour Taking Care of Business: Summer Support
Session?

You will meet other new Rams, your Orientation Leaders, and campus staff who will answer
your questions and assist you in completing items on your New Rams Checklist. Plus, you will
enjoy lunch or dinner with your new classmates in our Dining Commons. During the session
you will get your FSU ID photo taken and leave campus with your new FSU ID!

Do | have to attend the full two-hour session?

Yes. Attending your Taking Care of Business: Summer Support Session provides you with an
opportunity to complete the tasks and business necessary for starting the academic year. It is a
requirement of your Orientation experience.

May | bring a family member with me to Taking Care of Business: Summer Support
Session?

Yes, you may bring parents/family members or other support people. We ask that you limit it to
two guests.

What are the Bonus Business Options I see for the different dates?

The Bonus Business options are an extra hour at the end of the Taking Care of Business:
Summer Support Session. The Bonus Business options are for those students who may need to
speak with someone from that particular University office or have an interest in learning more
about the services and resources they provide.

What if the Bonus Business date does not pertain to me? For example: “I can only attend
the May 31% session, but I’m not a Veteran or Transfer student, can I attend the May
31 session?”

Yes, you can attend any date of a Taking Care of Business: Summer Support Session. The dates
that have specific Bonus Business listed take place after the two-hour Summer Support Session.
The Bonus Business offered on each date does not change the content of the two-hour Taking
Care of Business: Summer Support Session.

Can | attend a Bonus Business Option instead of a Taking Care of Business: Summer
Support Session?



No. The Taking Care of Business: Summer Support Session is part of your required Orientation
experience.

What if I’'m a Veteran student and I can’t make either of the designated Veteran Student
Bonus Business dates?

Please sign up for any Taking Care of Business: Summer Support Session that you can
attend. On the day of your session, please let us know you are here and that you would like to
speak to someone about being a Veteran student. We will point you in the right direction.

Can | come to multiple sessions?

Yes, if you feel like you need to attend more than one session to take care of different pieces of
business, you may do that.

Can | come to one Taking Care of Business: Summer Support Session, and then return for
Bonus Business on another date?

Yes, if you see Bonus Business that pertains specifically to you, come just to the Bonus Business
portion. (For example: You attended the June 10" Taking Care of Business: Summer Support
Session, but would like to attend the July 15" Bonus Business about Campus Engagement &
Employment.) Please email orientation@framingham.edu to let us know to expect you. You
will check-in on the third floor of the McCarthy Center.

What if I can’t make any of the dates?

We will provide either a virtual session or a make up session during September
Orientation. Details TBA.



